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IIpaBuia 3THKETA 1J15l COTPYAHUKOB M0 00€CIeYeHHNI0 J10CTYNIa MHBAJINI0B
K yCJIyraM M 00beKTaM, Ha KOTOPbIX OHHM MPeA0CTABJISIOTCS

[IpaBuna sTukera pazpadoransl B cooTBeTcTBHE ¢ DenepanbHbiM 3akoHoM oT 24.11.1995
r. Ne 181 — @3 «O conmanpHol 3amuTe UHBATUI0B B POy, IIpukazom Munobpuayku PO ot
09.11.2015r. Nel1309 «OO6 yrBepxknenun Ilopsimka oOecriedeHMHM YCIOBHUH JOCTYIMHOCTH ISt
MHBAJIUIOB O0BEKTOB M MPENOCTABISIEMbIX yCIyr B chepe oOpa3oBaHus, a TaKXKe OKa3aHUS MM
IpU 3TOM HeoOxoaumoi momomuy», Iloctanonenus IIpaButensctBa PO ot 01.12.2015r. Ne
1297 (pen. ot 19.04.2016r.) «O0 yTBep>KIEHUM TOCYAAPCTBEHHOW IporpaMMbl Poccuiickoi
®epnepaunn «Jlocrynnas cpenpa» Ha 2011 - 2020 rogsi.

PaGotHukm JleTckoro caia 00s3aHbI BRIONHATH TaHHBIC MPABUJIa 3TUKETA MPU OOIICHUH
C WHBaIMJIAaMU U OKa3blBaTh IMOMOINb WHBAJIWAaM B MPEOJIOJICHUU OapbepoB, MEMIAIOIINX
MOJTYYEHHUIO0 UMHU YCIIYT HapaBHE C ApyrumMu jmnamMu. COBOKYITHOCTh CIIOCOOHOCTEH, 3HAHUN U
YMEHHH, HEOOXOAUMBIX i1 3PGEKTUBHOTO OOIIEHUs MPU OKAa3aHUHM MOMOIIY HHBAIUIAM B
MPEOJOJICHIN OaphepOB HA3BIBACTCS KOMMYHUKATHBHAS J(PQGEKTUBHOCTH. [l pabOTHUKOB
chepsl oOpa3oBaHMs NPOGECCHOHATHLHO 3HAUYMMBIMH  SIBISIFOTCS  YMEHHUS  IPaBUJIBHO
BOCIIPUHUMATD Y TIOHUMATh APYTOro YeJIOBEKa, TPaMOTHO OKa3bIBATh YCIYTH B YUPEKICHHH.

Pazeumue KOMMYHUKAMUBHBLIX YMEHUIl CK1A0bl8ACHMICA U3 CEOYIOUWUX OCHOGHBIX
HABBIKO0EG:

- n36eratb KOH(PIUKTHBIX CUTYaIU;

- BHUMATEJIBHO CIYIIATh UHBAINU/IA U CIBIIIATH €T0;

- perynupoBaTh COOCTBEHHBIE SMOIINH, BOSHUKAIOIINE B MIPOIIECCE B3aUMOICHCTBUS;
- o0ecrieunBaTh BBHICOKYIO KYJIbTYPY U 3THKY B3aUMOOTHOIIICHUI;

- IMBUJIM30BaHHO IPOTUBOCTOSITH MAHUITYJIMPOBAHHUIO.

Cy1iecTByIOT 001IM€ MpaBuia STUKETa PH OOIICHUH C WHBAJIUIAMHU, KOTOPHIMA MOTYT
BOCTIOJIb30BaThCS paOOTHUKH J[eTCKOro cajja B 3aBUCUMOCTH OT KOHKPETHOW CUTYaIUH

- Oopawenue K uenogeKy: KOrJla Bbl pasroBapuBaeTe C HHBAIMIOM, oOpalaiTech
HEIMOCPEICTBEHHO K HEMY, a HE€ K CONPOBOXKAAIOIIEMY WM CYpJIONEPEBOIYUKY, KOTOpPbHIE
MPUCYTCTBYIOT MPHU Pa3roBOpe.

- lloswcamue pyku: Korjia Bac 3HaKOMST ¢ MHBAJIMIOM, BIIOJIHE €CTECTBEHHO IOKATh EMY
PYKY: Jaxe Te, KOMY TPYIHO JBUTATh PYKOW WU KTO TOJIB3YEeTCS] MPOTE30M, BIOJHE MOTYT
MOXKaTh PyKY - MPABYIO UJIU JIEBYIO, YTO BIIOJHE OMYCTHUMO.

- Haswieaiime cedsa u opyzux: KOorjia Bbl BCTPEYAETECH C YETIOBEKOM, KOTOPBIH MII0X0 MU
COBCEM HE€ BHJIUT, 00s3aTeIbHO Ha3bIBalTe CeOs U TEX JIt0/Ied, KOTOphIe MpUILTH ¢ Bamu. Ecim y
Bac ofOmjasi Oecema B Tpynme, HE 3a0bIBaiTe MOSICHUTh, K KOMY B JaHHBIH MOMEHT BBI
oOparmaerech, 1 Ha3BaTh ceOsl.

- Ilpednoscenue nomouwyu: ecnv Bbl NpejiaraeTe MoMollb, KJIWTE, OKa ee MPUMYT, a
3aTeM CHpAIIMBaiTe, YTO U KaK Je1aTh.

- Aodekeamnocmv u 6excauB0CmMb. OOpAIAUTECh C B3POCIBIMH HHBAIMJAAMH Kak C
B3pocibiMu. O0pamaiiTech K HUIM 10 KIMEHH U Ha «ThD», TOJIBKO €CIIH BBl XOPOIIIO 3HAKOMBI.

- He onupaitmecov na Kpecno-Koaacky: ONAPAThCA WA BUCHYTh HA YbE€-TO WHBAJIUIHON
KOJISICKE TO K€ CaMOe, YTO OMHUPATHCS WU BHCHYTh Ha €€ o0aaTene, U 3TO TOXE pa3apaxaet.
WuBanunHasg Kojsicka - 3TO 4YacTh HEMPUKACaeMOro IMPOCTPAHCTBA YEIOBEKa, KOTOPBIA ee
UCIIOJIb3YET.

- Buumamenvnocms u mepnenugocms: KOT/a Bbl PAa3rOBApUBACTE C UEIOBEKOM,
WCTBITHIBAIONINM TPYIHOCTH B OOIIEHWH, CIyIIaWTe €ro BHUMATelbHO. BynpTe TeprnenuBbl,



XKJIUTE, KOT/Ia YeJIOBEeK caM 3aKOHUYHUT ¢pasy. He mompassiite ero u He goroBapuBaiite 3a Hero.
Hukorna He npuTBOpsiiTECh, YTO BBl IOHUMAETE, €CIIM Ha caMOM Jieje 3To He Tak. [loBropure,
YTO BbI [IOHSUIN, 3TO IIOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM - IIOHSATBH €T0.

- Pacnonosicenue 0na 6ecedvl: KOorja Bbl TOBOPUTE C YEIOBEKOM, IMOJIb3YIOLIUMCS
WHBAIUIHOMN KOJISICKOW WIIM KOCTBUISIMH, PACHIOJIOKHUTECH TaK, YTOOBI Ballld U €ro I1a3a ObLIN Ha
OJIHOM YpOBHE, TorJa BaM OyJIeT Jierde pasroBapuBaTh. PaszroBapuBas ¢ TeMH, KTO MOKET
YUTaTh MO Ty0aMm, pacmoioKUTECh TaK, 4ToObl Ha Bac manan cer, u Bac ObU10 XOpOIIO BHIHO,
nocrapaitech, 4ToObl Bam Huuero (exa, pyku) He MEIIao.

- Ilpusneuenue enumanus yenoeeka: 4ToObl NMPUBJICYs BHUMAHUE YEJIOBEKA, KOTOPBIH
IUIOXO CJBIIINT, MOMAIIUTE €My PYKOH WM moxJomnaite mno miedy. CMOTpuTe emy mpsiMoO B
IJ1a3a ¥ TOBOPUTE YETKO, HO UMEWUTE B BUJy, UTO HE BCE JIFOAM, KOTOPBIE IIJIOXO CIIBIIIAT, MOT'YT
yuTath 1o rybam. He cmymiaiitech, eciu cCiy4ailHO JOMYCTHJIM OIUIOIIHOCTh, CKa3aB:
«YBuauMcs» unu «Bbl ciblmany 006 3ToM?» TOMY, KTO HE MOKET BUAETh WM CIbILIIATD.

Taxxe pa3paboTaHbl MpaBWiia STUKETA JJIS JIMI C Pa3HBIMU paccTpoiicTBamMu (yHKIUI
opranu3zma. CriMcOK TMpaBujl JOCTaTOYHO BeluK. Ecium coMHeBaeTech, pacCUMTHIBAWTE HA CBOM
3MIpaBbI CMBICI U CHOCOOHOCTH K COUYBCTBUIO. OTHOCHUTECH K JIPYTOMY 4YeJIOBEKY, KaK K cebe
caMOMY, TOYHO TaK K€ €ro yBakaiTe - M TOrJa OKa3aHue yCIyrd B JOLIKOIbHOM YUPEXKJIECHUU U
obuienue 0yayT 3¢ HEeKTUBHBIMHU.

Ilpaguna s3mukema npu oOwjeHuUU ¢ UHEANUOAMU, UCHBIMBIGAIOWUMU MPYOHOCHU
npU nepedsuIHceHuuU:

- [TomHuTE, YTO UHBAIUAHAS KOJISICKA - HEIPUKOCHOBEHHOE IIPOCTPAHCTBO vesoBeka. He
o0JoKaurBalTeCh Ha Hee, HE TOJKalTe, He KIaJAuTe Ha Hee HOru Oe3 paspemieHus. Hayatpb
KaTUTh KOJISICKY 0€3 COTJIacusi MHBAIM/A - TO JK€ CaMOe, YTO CXBAaTHTh M TIOHECTH YeJIOBEeKa 0e3
€ro pa3perieHus.

- Bcerma cnpammBaiiTe, Hy)KHa JIM IIOMOIIb, INpeXae 4eM okas3aTh ee. lIpemnaraiite
IIOMOIIb, €CJIM HY)KHO OTKDBITh TSDKEIYIO ABEPH WJIN NPOWTHU IO KOBPY C JUIMHHBIM BOPCOM. -
Ecnu Baie npeioxeHue o MoMOIIU IPUHSTO, CIPOCUTE, YTO HYKHO JI€JIaTh, U YETKO CIEAYHTE
WHCTPYKLUSM.

- Ecnin Bam paspemmnu nepenBuUraTh KOJSICKY, CHayalla kaTute ee meqieHHo. Komscka
OBICTPO HAOMpPAeT CKOPOCTh, U HEOXKHJIAHHBII TOTYOK MOXKET MIPUBECTH K ITOTEPE PAaBHOBECHS.

- Becerna nuuno yOexnaiiTech B JOCTYIIHOCTH MECT, TJ€ 3aIUIaHUPOBAHbI MEPONPUSATHS.
3apaHee MOMHTEPECYUTECh, KAKUE MOTYT BO3ZHUKHYTh MPOOJIEMbl UM Oapbepbl U KaK UX MOXKHO
YCTPaHUTh.

- He Hazo xynonaTe yenoBeka, HaXOASIErocss B MUHBAJIIMJHON KOJIACKE, IO CIIMHE WIIU T10
ievy.

- Eciu BO3MOXXHO, pacroioXUTeCh TaK, YTOOBI BallM JUIa ObIM Ha OJAHOM YpOBHE.
W30eraiite mookeHus, Ipyu KOTOPOM BallleMy coOeCeHUKY HY>KHO 3allPOKHIbIBATh T'OJIOBY.

- Ecnu cymiecTByroT apXUTEKTypHbIe Oapbepbl, MPEeaynpennTe O HUX, YTOOBI YETOBEK
MMeJ BO3MOXXHOCTh IPUHUMATh PELICHUS 3apaHee.

- [TomHuTE, YTO, KaK MPaBUIIO, Y JIOAECH, UMEIOIIMX TPYIHOCTH NPU NEPEABUKEHNN, HET
po0JIEM CO 3pEHHEM, CITyXOM U TTOHUMaHHUEM.

He nymaiite, uTo HEOOXOIUMOCTH MOJIB30BAThCS MHBAJIHMIHONW KOJISICKOW - 3TO Tpareaus.
OT0 crnocod cBOOOAHOro (€cau HET apXUTEKTYPHBIX OapbepoB) mepenBuxkeHus. Ectb mroau,
MOJIB3YIOIIUECS MHBATUAHON KOJACKOH, KOTOpble HE YTPaTWIM CIOCOOHOCTH XOIMTH M MOTYT
NEepeIBUraThCsl C MOMOIIBI0 KOCTBUIEH, TpocTH U T.N. KOJSCKM OHM HCIONB3YIOT AJS TOTO,
4TOOBI 5KOHOMUTH CUJIBI U OBICTpEE MePeBUTaThCS.

Ilpaguna ymukema npu obwienuu ¢ UHEANUOAMU, UMEIOUWUMU HAPYUIEHUE 3DEeHUs
U He3PAYUMU:

- IIpennarasi CBOIO MOMOIIb, HANPABIISIATE YEIOBEKA, HE CTUCKUBAWTE €ro PYKy, UINTE
TakK, KaK Bbl OOBIYHO X0auTe. He Hy)KHO XBaTaTh CJIENOr0 YeI0BeKa M TAIIUTh €ro 3a COOOM.

- OnumuTe KpaTko, rae Bbl HaxoauTech. [Ipenynpexnaiite o NpensTCTBUSAX: CTYHEHSX,
JTyXax, AMax, HU3KUX MPUTOJIOKAX, TpyOax M T.II.



- Hcnonp3yiite, ecinu 3T0 yMECTHO, (pa3bl, XapaKTepU3yIOIINe 3BYK, 3aMax, pacCTOSHUE,
JICJIATECH YBUJICHHBIM.

- OOpamaiitech ¢ c00aKaMHU-TIOBOABIPSIMA HE TaK, KaKk C OOBIYHBIMH JIOMAIIHUMU
JKUBOTHBIMHU. He KoMaHyliTe, He TporaiTe U He UrpaiTe ¢ COOAKON-TTOBOBIPEM.

- Eciin BBI coOupaeTech 4yMTaTh HE3pAYEMY UEIOBEKY, CHadaua MpeaynpeauTe 00 3ToM.
['oBopute HoOpMmanbHBIM TosiocoM. He mpomyckaiite mHpopmanuio, ecid Bac 00 3TOM He
HONPOCHT.

- Ecnin 370 BaXkHOE MMCBMO WM JOKYMEHT, HE HY)KHO JUIsl yO€AUTENbHOCTH JaBaTh €ro
norporats. 1Ipu 3TOM HE 3aMeHsliTe uTeHHE nepecka3oM. Korga He3psyuid 4enoBeK JOJKEH
HOJNKCATh JTOKYMEHT, IIpOYUTaiiTe ero oos3aTenbHo. HBaIMAHOCTE HE OCBOOOXkKAAET CIEHOro
4eJI0BEKA OT OTBETCTBEHHOCTH, 00YCIIOBJIEHHON JOKYMEHTOM.

- Beerga oOparaiitech HEMOCPEACTBEHHO K YEJIOBEKY, J1aXKe €CIIM OH Bac HE BUJUT, a HE
K €ro 3psiYeMy KOMIIaHbOHY.

- Beerna HaspiBaiiTe ceOs M mpeACTaBIsiiTe Ipyrux cOOECEAHNUKOB, @ TAKKE OCTAIBHBIX
NPUCYTCTBYIONINX. ECM BBI XOTUTE MOXKATh PYKY, CKAKUTE 00 3TOM.

- Korga BBl peniaraere He3psueMy 4eEJIOBEKY CECTh, HE YCaXUBAUTE €r0, a HalpaBbTE
PYKy Ha COMHKY CTYyJIa WM MOJIOKOTHUK. He BoguTe 10 MOBEPXHOCTH €ro pyKy, a JaiTe emy
BO3MOXKHOCTh CBOOOJIHO MOTporaTh npeamer. Eciu Bac mompocuiv moMo4b B3sSITh KaKOW-TO
IIPEIMET, HE CIIEIYET TAHYTh KUCTh CJIENOro K MPeAMETY U OpaTh €ro pyKkoi 3TOT NpeaAMET.

- Korma Bbl obmiaerech C rpynmoil He3psuux JroAed, He 3a0bIBaiiTe Kaxabplil pas
Ha3bIBaTh TOI'0, K KOMY Bbl OOpalllaeTeCh.

- He 3actaBnsiiTe Bamiero cobeceiHrKa BelaTh B IYCTOTY: €CIM Bbl II€pEMEIIACTECh,
IpELyNPEAUTE ErO.

- BrionHe HopMalibHO yHOTPEOJIATH CIOBO «CMOTpETh». sl He3psdyero yeioBeka 3TO
03HAYaeT «BUAETh pyKaMu», ocsi3aTh. - M30eraiiTe paciblBUaThIX ONPEAEICHUN U UHCTPYKIINM,
KOTOpbIe OOBIYHO CONPOBOXKIAIOTCS >KECTaMM, BbIpakeHHH Bpoje «CTakaH HaXOAWUTCS I7Ie-TO
TaM Ha crosie». CtapaiiTech ObITh TOUHBIMU: «CTaKaH OCEPEHE CTOJIay.

- Ecau BBl 3aMeTmid, 4TO HE3PSAUYUil YenoBeK COMJICS ¢ MapuipyTa, He YNpaBIIsiHTe ero
JBUKEHHEM Ha PACCTOSIHUH, [TOI0MANTE U TIOMOTUTE BBIOPAThCS HA HYKHBIN MYTh.

- [Ipu ciycke wim nogbeMe 1o CTYNEHbKAaM BEUTE HE3PSUEro MEPIEHIUKYIISPHO K HUM.
IlepenBurasce, He naelalTe PHIBKOB, PE3KUX MABWKEHUH. [IpM CONPOBOXKIEHUM HE3PSAUYETO
4eJI0BEeKa He 3aKJajbIBaliTe PyKU Ha3aj - 3TO HEYJ00HO.

Ilpasuna smukema npu odueHUU C UHEANUOAMU, UMEIOUWUMU HAPYULEHUE CTYXA:

- PasroBapuBasi ¢ 4eJIOBEKOM, y KOTOPOIO IIOXOM CIIyX, CMOTPUTE NpsAMO Ha Hero. He
3aTeMHSANWTE CBOE JIMII0O M HE 3aropaxuBaiiTe ero pykaMu, BOJOCAMHU WJIM KaKUMHU-TO
npeameramu. Bam cobecelHUK JOKEH UMETh BO3MOXKHOCTB CIIEAUTH 32 BBIPAKCHHEM Balllero
JULA.

- CylecTByeT HECKOJIBKO THIIOB M CTENEHEH IIyXOTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOT0 Croco0OB OOIIEHUS C JIIOAbMH, KOTOpbIE MJIOXO ciblmar. Eciyu BBl HE 3HaeTe, Kakoi
IIPEIIOYECTh, CIIPOCUTE Y HUX.

- Hexoropsle 011 MOTYT CHBIIIATh, HO BOCIPUHUMAIOT OTAENbHbIE 3BYKH HETPAaBUIBHO.
B sTom ciydae roBopute Oosiee TpOMKO M YETKO, OAOMpast MOAXOAIUN ypoBeHb. B npyrom
clly4ae MOHaJO0OUTCS JIMIIb CHU3UTh BBICOTY T0JIOCA, TaK KaK YEJOBEK YTPaTUJl CIOCOOHOCTH
BOCIIPUHHUMATh BBICOKHE YaCTOTBHI.

- UtoOBl mpuBjeYb BHUMAHHME YEJIOBEKA, KOTOPBHIN IUIOXO CIBILIMT, HA30BUTE €ro IO
uMeHH. Eciam oTBeTa HET, MOXKHO CJI€TKa TPOHYTh YEJIOBEKA MM YK€ TIOMaxaTh PyKOH.

- T'oBopure sicHO M poBHO. He HYXHO HM3IMIIHE NOMYEPKUBATH 4YTO-TO. KpHuars,
O0COOCHHO B yXO0, TOKE HE HAJIO.

- Ecimm Bac mpocaT NOBTOPUTH 4YTO-TO, MNompoOyHTe mnepedpazupoBaTh CBOE
npeoxeHue. Menoab3yire xKeCcThl.

- Y6eautech, uTo Bac MoHsIM. He cTecHSMTeCh CIPOCUTh, TIOHSUT JIM Bac COOCCETHUK. -
Ecnu BBl coobmiaere MHPOpPMALINIO, KOTOpask BKIIOYAET B ce0sl HOMEpP, TEXHUYECKUN WK JPyron



CJIOKHBI TEPMHUH, aJipec, HAMMIIUTE €€, COOOIHTe Mo (aKCy WM SJIEKTPOHHOW IMOYTE HIIU
JO0BIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIa TOUHO MOHSTA.

- Ecnu cymiecTByIOT TpyIHOCTH IIpU YCTHOM OOIIEHMH, CIIPOCUTE, HE OyAET JIM MpOoLIe
MEPENUCHIBATHCA.

- He 3a0wiBaiiTe 0 cpeme, kKoTopas Bac OKpyKaeT. B OONBIIMX WM MHOTOJIFOIHBIX
MOMEILEHUSX TPYIHO OOIIAThCA C JIOABMH, KOTOPBIE TUIOXO CHBIIAT. SIpKOEe COJHIE WM TE€Hb
TOKE MOTYT OBITH Oapbepamu.

- OueHp yacTo Tiyxue JIOAM HCHOJb3YIOT SI3bIK kKecToB. Eciu BBl oOlaerech uepes
MEepeBOYMKa, HE 3a0yabTe, YTO OOpamatbcs HAI0 HEMOCPEACTBEHHO K COOECEHMKY, a HE K
MIEPEBOIUUKY.

- He Bce moam, KOTOpBIE TUIOXO CIIBIIIAT, MOTYT YUTATh MO Tybam. Bam mydme Bcero
CIPOCUTH 00 STOM MpH MepBoil Bcrpeue. Ecnm Bam coOeceHMK 0O0JIajaeT 3TUM HAaBBIKOM,
HYXXHO COOJIO/IaTh HECKOJBKO BaKHBIX MpaBui. [loMHHTE, 4TO TOJBKO TPH M3 AECATH CIIOB
XOpPOUIO MPOYNUTHIBAIOTCS.

- HyxHo cMoTpeTh B 1M1I0 cOOECEAHUKY U TOBOPHUTH SICHO U MEAJIEHHO, UCII0JIb30BATh
npocTsie (pa3bl U U30eraTb HECYIECTBEHHBIX CIIOB.

- HyxHo wucnonp3oBarth BBIpRXKEHHUE JIMLA, XKECThI, TENOABMIKEHMS, €CIM XOTHUTE
NOMYEPKHYTh WJIM TMPOSICHUTH CMBICH CKa3aHHoro. IIpaBuia »TukeTa mpu OOLIEHUH C
MHBAJIMJIaMH, UMEIOUIMMH 33J€pKKYy B PAa3BUTUM M NpoOJeMbl OOILIEHUS, YMCTBEHHBIE
HapyILIEHUs:

- Mcnonp3yiiTe JOCTYITHBIN SA3bIK, BBIPAXKANTECh TOYHO U 110 JIENY.

- W30beraiiTe cnoBeCHBIX IITAMIOB M OOpPa3HBIX BBIPAKEHUH, €CIU TOJIHKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECEHUK C HUMHU 3HAKOM.

- He roBopure cBbicoka. He nymaiite, uTo Bac HE HOMMYT.

- I'oBopst 0 3amagax WM NpPOEKTe, pacckasbiBaiiTe Bce «mo Imaram». JlaiiTe Bamemy
co0eceTHUKY BO3MOXHOCTh OOBITpaTh Ka)/Ibli LIar 1Mociie TOro, Kak Bbl OObSICHUIN EMY.

- Mcxonure U3 TOro, 4TO B3POCIIBIMA YEJIOBEK C 3aJEPKKOM B PA3BUTHUH MUMEET TAKOW XKe
OTIBIT, KaK U JIF0OOOH APYroit B3pOCIIbIi YenoBeK.

- Ecnum HeoOxoaumo, ucCnonb3yiiTe WuiocTpauuu wid Qororpaduu. bynpre rorossl
IIOBTOPUTH HECKOJIBKO pa3. He cnaBaiitech, eciu Bac ¢ NEPBOro pa3a HE MOHSIIH.

- OOpamaiitecb ¢ 4eJlIOBEKOM C MpoOjeMaMu pa3BUTHUS TOYHO TaK K€, KaK BBl ObI
oOpammanuce ¢ mo0sIM ApyruM. B Gecene oOcyxkmaiiTe Te ke TeMbl, KaKue Bbl 00CYXIaeTe C
Ipyrumu moasMu. Harpumep, mitanbl Ha BBIXOAHBIE, OTIYCK, IOT0/1a, IOCIEAHUE COOBITHSL.

- O6patnaiiTech HEMOCPEJACTBEHHO K YEJIOBEKY.

- [lomHuTE, YTO MIOOU C 33JEP’KKOM B Pa3BUTHUU JIEECIIOCOOHBI M MOTYT NOJINHCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AaBaTh COTJIAaCE€ Ha MEAUIIMHCKYIO TOMOIIb U T.1.

Ilpaguna s’mukema npu oO0wienuu ¢ UHBANTUOAMU, UMEIOWUMU NCUXUYECKUE
Hapywienus.

- Ilcuxuyeckue HapylieHHs - HE TO K€ caMoe, YyTo MpoOjemMbl B pa3BUTHH. Jlrogu c
NCUXUYECKUMHU MpoOJeMaMHd MOTYT HCHBITBIBATH AMOIMOHAIBHBIE pAacCTPOMCTBA WIIH
3aMeIaTeIbCTBO, OCIOXKHSIONMINE UX KU3Hb. Y HUX CBOW 0COOBIA M M3MEHYMBBIA B3TJISIT HA MHUP.
- He Hamo nymare, 4TO JIOAM C TMCUXUYECKUMH HApYIIEHUSAMHM OOS3aTENIbHO HYXIAIOTCS B
JIOTIOJTHUTEILHON MOMOUIH U CHIEUAIIBHOM OOpAaIeHHUH.

- OOparmaiiTecb ¢ JIOJBMHU C NCUXUYECKMMM HApyLICHUSAMH Kak ¢ JUYHOCTSIMH. He
HY>KHO JIeJIaTh MPEeX/IeBPEMEHHBIX BbIBOJIOB HA OCHOBAHUU OIbITa OOIEHUS C APYTUMHU JHOJIbMU
C Takoi ke pOpMOI MHBAIHMTHOCTH.

- He cnenyer nymatb, 9TO JII0AM ¢ ICUXUYECKUMU HapyIIEHUSIMHU 00Jiee IPYruX CKIOHHBI
K Hacuiuio. 1o Mug. Ecim BbI 1pyskentoOHbl, OHU OyIyT 4yBCTBOBAThH Ce0sl CIIOKOIMHO.

- HeBepHo, 4TO 710U ¢ ICUXUYECKUMH HapYILICHUSIMHU UMEIOT MPOOIEeMbl B TOHUMaHHH
WIY HIDKE 110 YPOBHIO HHTEJIEKTA, YeM OOJIBIITMHCTBO JIIOACH.

- Ecin d4enoBek, MMEIONMH ICHXUYECKHWE HAPYIICHHs, PACCTPOEH, CIPOCUTE €ro
CIIOKOIHO, YTO BBl MOKETE CAEIaTh, YTOOBI TOMOYb EMY.



- He roBopure pe3ko ¢ 4€JII0BEKOM, UMEIOIIUM [ICUXUYECKUE HAPYLICHUs, JaXe €CIu y
BAC €CTh ISl TOTO OCHOBAHUS.

Ilpaguna smuxema npu 0OwieHUU C UHBATUOOM, UCHLIMBIEAIOUWUM 3AMPYOHEHUS 6
peuu:

- He urnopupyiire nroae, KOTOPbIM TPYAHO T'OBOPUTH, IIOTOMY 4TO ITOHATH UX - B BAILIUX
UHTEpecax.

- He mepeOuBaiiTe u He MONpaBIANWTE YEIOBEKa, KOTOPHI HCIBITHIBAET TPYJHOCTH B
peun. HaunHaliTe TOBOpPUTH TOJILKO TOTJa, KOrjAa yOemuTech, YTO OH YXE 3aKOHYHMI CBOIO
MBICJIb.

- He nbITaliTech yCKOpUTH pa3roBop. byabTe rOTOBBI K TOMY, YTO Pa3roBOp C YEJIOBEKOM
C 3aTpyIHEHHOW peublo 3aiiMer y Bac Oojblie BpeMeHW. Ecim BBl cremuTe, JIydiie,
M3BUHUBIINCH, TIOTOBOPUTHCSA 00 OOILIEHUH B IPYroe BpeMmsl.

- CMOTpHUTE B U0 COOECETHUKY, MOICPKUBANTE BU3YyAIbHBIN KOHTAKT. OTHaiTe 3Toi
Oecenie Bce Ballle BHUMAaHUE.

- He nymaiite, 4TO 3aTpyAHEHHUS B pedM - IOKa3aTejlb HU3KOIO YPOBHS WHTEIUIEKTa
yesoBeka. - CrapaidiTech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHUBKA.

- He mnputBOpsiiTech, €CnM Bbl HE IOHAIM, 4YTO BaM cKasaid. He crecHsiiTech
nepecrpocuTs. Eciu BaM CHOBa He ynajoch MOHSTh, MOMPOCUTE MPOU3HECTH CIOBO B Oolee
MEIJIEHHOM TEMIIE, BO3MOXKHO, 110 OyKBaM.

- He 3a0biBaiiTe, 4yTO 4eloBEKy C HAPYIIEHHOW PEYbI0 TOXKE HY)KHO BbICKazaTbcs. He
nepebuBaiiTe ero u He nojasisiite. He ToponuTte roBopsmiero.

- Ecnmu y Bac BoO3HHMKalT mpoOiembl B OOLICHUH, CIPOCHTE, HE XO4YeT U Ball
cO0ECeTHHK HCIIONIb30BaTh JPYrol Croco0 - HaKMCcaTh, HalleyaTaTh.
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